CAMS2000 For The Yellow Metal Shipping Agency FZE, Jebel Al

DiViSion/Department Cost AnaIVSis From: Ol-Apr-OAI. To: 30-Apr-04

Report Date: 13-12-2004 7:15:27 PM

Department Totals ‘Division Totals Total Calls| Total Duration| Total Cost| Average Duration| Average Cost
Dummy 2 00:00:00 0.00  00:00:00 0.00
Administration \ 2 00:00:00 | 0.00f  00:00:00 | 0.00

Payroll & Payables 12 00:15:59 0.90,  00:01:20 0.08
Costing & Controls 28 01:57:47 19.80  00:04:12 0.71
Finance & Accounts \ 40  02:13:46 | 20.70)  00:03:21 | 0.52

Market Research 18 03:59:22 252.30  00:13:18 14.02
Advt. & Promotions 28 03:09:01 7350 00:06:45 2.63
Sales & Marketing \ 46 07:08:23 | 32580  00:09:19 | 7.08

Grand Totals \ 88 09:22:09 | 34650  00:06:23 | 3.94
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